Sandy Jolley, PMP
2000 BlueBonnet Dr

Fort Worth, TX  76111-1605

Wk: 817 223-5744     FAX:  817 222-3010      Hm: 817 222-3370
sandy.jolley@sbcglobal.net

Experience: 
1998 to Present:  Owner/Operator of Phoenix Computer Services – PCs:

                  IT Project Management; business process re-engineering (BPR);

                  Business Applications Programming; Small Office Networking;

                  Microsoft OEM System Builder; Bookkeeping; Income Tax; Notary 

                  Public, Texas; Database Development/Administration. 
2004 to Present:  Owner Jolley Good Editing: Copyediting (to include 
                  substantive and developmental 

                  copyediting); indexing; Web indexing; proofreading; 
                  Internet research; Document conversions; director of editing  

                  services for American Book Publishing since February 2007 and 

                  senior editor status for them since 2005; various editing and 

                  technical editing for Wiley, Sybex, and author for feature IT 

                  articles for Credit Union Business magazine.
2008 to Present:  Adjunct Professor for Kaplan University, Programming, Web       

                  Design, Database Programming, Microsoft Office in the School 

                  of Information Systems and Technology.

2007 to Present:  Adjunct Professor for Texas Christian University (TCU) e-

                  Business and Supply Chain Management and for Extended 

                  Education classes in business, IT, and project management.
2006 to Present:  Online professor in business and information technology for 

                  Axia College/University of Phoenix online

2004 to Present   Assistant Professor, Computer Science/Information 
                  Technology, Tarrant County College (8/2004 – present) 

                  Subjects Taught:  Microsoft Office; Intro to 

                  Databases; Database Programming; Web Programming; 

                  Fundamentals of Programming (C++); 
                  Advanced Programming (C++);Object Oriented 

                  Programming (C++); Java; PC Operating Systems (A+); Business 

                  Computer Systems; Keyboarding and Document 

                  Formatting; Visual Basic; Fundamentals of Networking (Net+);
                  Client Operating Systems Maintenance and Support (70-270)
2001 to Present   Adjunct Instructor Business Sciences,

                  Tarrant County College (2001 - present:  

                  Instructor/Counselor Business Sciences;

                  Adjunct Instructor DeVry University

                  Business and Computer Information Systems;

                  University of Texas at Arlington (3 semesters)

                  [MIS, database concepts and MS Office certification];

                  Business and Corporate Services courses taught:

                  Sciences, MS Office, MS Project, Adobe Illustrator,

                  PageMaker, Visual Basic, C Programming, Visual C++,

                  QuickBooks How to Build a PC, HTML Programming,

                  Web Design, JavaScript, XML, A+ Certification, Adobe  

                  Photoshop, etc.

1999 to 2000      Xerox Business Services:  Project Manager/Customer 

                  Account Manager/IT Trainer (Customer Service, IT, 

                  Operational Excellence)

1974 to 1999      U. S. Government:  IT Project Manager (BPR)/Marketing 

                  Director/Corporate IT Trainer/Presenter/Contracting

                  Officer Technical Representative/Account 

                  Exec/Program Development Officer/Systems 

                  Administrator/Programmer/Database Administrator/

                  Computer Ops/
Education:
2008 to present   Doctorate of Management/Information Systems Technology 
                  (DMIST): University of Phoenix, begun 2/12/2008.

2001 to present   A.B.D for Ph.D., Information Science/Information

                  Systems coursework completed:  8/8/03

                  University of North Texas  (INSY 64)

                  University of Texas at Arlington, (INSY 9)

                  Texas Wesleyan University (INSY 6)

                                                      Sandy Jolley (Continued)
1984 to 1986      Auburn University at Montgomery, MBA w/Mgt/MIS

1982 to 1983      Louisiana Technical University, BA w/Business 

                  Applications Programming

Certifications/Special:

2005                  Certified Project Management Professional (PMP)
2006                  Gold Seal, Expert Editor/Proofreader - Grammatika
2002/2003              Association of Computing Machinery (ACM); American 

                       Society of Information Systems & Technology (ASIS&T);

                       American Society of Indexers (ASI); American Library 

                       Association (ALA); American Psychological Association 

                       (APA); University of North Texas Chapter of ASIS&T; 

                       Library and Information Systems Association 

                       (LISA) Chapter of ALA; American Society for Training 

                       and Development (ASTD); International Association 

                       for Cryptology Research (IACR); Microsoft OEM 

                       System Builder #92522; National Association of 

                       Photoshop Professionals (NAPP); International

                       Society for Technology in Education (ITSE); Society of 
                       Technical ommunication (STC); Editorial Freelancers 
                       Association (EFA) 

2001             Microsoft Office User Specialist (MOUS) [Access, Excel, 

                 Power Point, Word], Brainbench Certified Computer Fundamentals  

Expert; IC3 Certification Computer Fundamentals 

(Software/Hardware/Applications/Operating Systems).

2001 to Present   Member, Project Management Institute (PMI)

1997 to Present   Notary Public, National Notary Association #895252

1993 to Present   Tax Preparer/Electronic Filer/IT Consultant/IT Trainer

1989              Certified Computer Specialist/IT Project Manager – Business 
                  Process Re-engineering (BPR) 

Knowledges/Skills/Abilities:

*          IT Project Mgt/Business Process Re-Engineering/Systems Analysis/ 

           Business Analysis/Office Automation/IT Marketing/Customer  

           Relationship Management/Quality Control/Sales/Business 

           Plan Development/Policy Writing/Systems Integration

*          Copyediting/Indexing/Abstracting/Proofreading/Research/Web Editing

*          IT Training/Presentation/CBT/Marketing/Web Page Development

           Accounting/Tax Preparation
*          Training Documentation & Materials Development

           Systems Administration/Database Administration/Computer 

           Operations/Data Entry/Software

           Development/Hardware Maintenance 

*          Technical Writing/Contracting/Negotiations/Proposals/Statements of 

           Work/Proposal Evaluation/Source Selection

           Customer Service/Facilitator/Troubleshooting IT Management & 

           Technical Problems/Human Relations
